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ACG: Revolutionizing Parking 
Systems with ARCS 

In 2019, Access Control Group (ACG) 
launched ARCS, a revolutionary parking 
system designed and manufactured in a 
small town in Mississippi, USA. Faced 
with ongoing challenges from other 
manufacturers that lacked proper support 
for the U.S. market, ACG committed to 
creating the most advanced and reliable 
Access and Revenue Control Parking 
System available. 

Purpose-built for the U.S. market, ARCS 
delivers exceptional performance paired 
with industry-leading benefits. Its 
innovative design is backed by ACG’s 
dedication to quality, reliability, and 
customer satisfaction. 

We take pride in partnering with a trusted 
network of dealers across the United 
States, working collaboratively to provide 
tailored solutions that meet the unique 
needs of our customers. At ACG, our 
commitment is clear: putting our 
customers first and delivering results that 
exceed expectations. 

ARCS: Designed and built in the USA, 
for the USA. 
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Our Commitment to Training and Support 

At ACG, we understand that comprehensive training and reliable support are critical to the 
success of any product implementation. That’s why we focus on empowering our partners and 
clients with the knowledge, tools, and resources they need to maximize the potential of our 
product. 

Training Approach 

1. Customized Training Programs: 
o We tailor our training sessions to meet the specific needs of your team, whether 

it’s technical, operational, or customer-facing knowledge. 
o Training is delivered through multiple formats, including in-person workshops, 

virtual sessions, and on-demand resources. 
2. Hands-On Experience: 

o Our interactive, hands-on training ensures your team gains practical experience 
using the product in real-world scenarios. 

3. Comprehensive Documentation: 
o Participants receive detailed guides, manuals, and FAQs to reinforce learning and 

provide quick reference materials for post-training. 

 

Ongoing Support 

1. Dedicated Support Team: 
o Our support team is available to address questions and challenges, ensuring your 

team has the confidence to succeed. 
2. 24/7 Help Desk Access: 

o Around-the-clock assistance is available via phone, email, or chat for critical 
issues or troubleshooting. 

3. Continuous Education: 
o We offer regular updates, webinars, and refresher courses to keep your team 

informed of product enhancements and best practices. 

 

Your Success is Our Priority 
By providing comprehensive training and ongoing support, we aim to build strong, lasting 
partnerships. We’re here to ensure that your team feels confident and fully equipped to achieve 
their goals with ACG. 
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Access Revenue Control Parking System (ARCS) 

Overview 
ARCS is a comprehensive and customizable software solution designed to streamline parking 
operations. Available as both cloud-based and onsite solutions, ARCS empowers users to 
manage complex permit structures and parking systems from virtually anywhere. 

 

Key Features 

Customizable Software 

• Tailored to your parking needs with cloud-based or onsite deployment. 
• Complete control over parkers with automated issuance or manual administrator options. 

Digital Parker with License Plate Recognition 

• Effortlessly manage monthly and transient parkers with advanced options like 
license plate recognition (LPR), phone numbers, or QR codes. 

• The ARCS system includes integrated access control software, compatible with 
ELATEC readers and LPR for seamless operation.
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User Features 

• Seamlessly manage entry/exit validations, phone numbers, tickets, and access control. 
• Enjoy comprehensive control over all aspects of parking operations for a smoother 

workflow. 

Administrator Features 

• Efficiently handle user accounts, and validations. 
• Assign companies for validation, organize parking events. 
• Track and perform detailed system audits with ease. 
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Secure Payment Processing 

• Process credit card payments securely via NMI and Advam Payment Solutions. 
• Ensure compliance with PCI standards for recurring payments and secure transactions. 
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Flexible Parking Options 

• Choose between ticketed or ticketless systems for easy revenue management. 
• Enable payments through tickets, QR codes, or phone numbers, with license plates 

recorded at entry. 

 

 

 

 

 

 

 

 

 

 

QR Code Ticketing 

• Utilize QR codes for robust revenue control with printed tickets. 
• Include license plates on tickets for precise identification. 

Web-Validations 

• Provide validation options via a mobile-optimized website. 
• Offer online validation directly through the ARCS platform. 
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Offers Pay on Entry, Pay on Exit, and Pay on Foot stations for hassle-free payment and 
smooth exit. 

• Designed with seamless integration of license plate recognition, QR codes, and phone 
number stations for efficient entry and exit management. 

 

 

 

 

 

 

 

 

 

ARCS Advantage 
Our system delivers an unparalleled range of features and customizable options, offering unmatched 
flexibility to meet the unique demands of diverse parking management needs. With ARCS, you can tailor 
every aspect of your parking operations for maximum efficiency and effectiveness. 
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Vehicle Count System 
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CASH REGISTER 
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Coming Soon: ARCS MOBILE. 
"Mobile Parking Web – Transform your parking operations with a versatile, user-friendly 
solution designed for parking garages, opening gates, parking lots, and beyond. Enable seamless 
access control, pay-by-phone convenience, and ticket payment options – all in one platform. 
Simplify operations and enhance customer satisfaction with this all-in-one mobile solution!" 

 

 

 

 

 

 

 

 

 

 

 

Technology 

• Built on advanced Microsoft technologies and Linux technologies. 
• Leveraging Java, Raspberry Pi devices, and SSAE Type II (SAS 70) compliant data 

centers for enhanced security and reliability. 

 

Contact Us at:  Access Control Group 
Address: 125 Paul Truitt Lane, Pearl, MS 39208 
Phone: 601-939-9295 

 



 

 
 

Access Revenue Control 
System 

Designed Your Way! 

LPR, Access Card, Ticketless, Ticket, QR Code, Access Parking System!     
ENTRANCE/EXIT/CC PAY STATION 

User Interface 
The ARCS Parking Stations are designed to enhance the 
customer experience by offering intuitive and flexible 
options for parking access. Customers can easily use 
tickets, access devices, QR codes, phone numbers, or 
mobile apps for seamless entry and exit. 

Equipped with a high-brightness LCD display, the parking 
control station ensures effortless navigation for daily visitors. 
Users can gain access via tickets, phone numbers, access 
cards, or QR codes with minimal hassle. 

The station's larger illuminated screen, combined with 
integrated intercom support, provides a complete entry and 
exit solution. This combination ensures effective customer 
guidance and support, making it ideal for a wide range of 
facilities. 

Parking Station Features 
The Parking Station is designed to enhance parker interaction with a prominently placed touchscreen, allowing access 
via phone number, ticket, access card, or QR code. While retaining the option for ticketed access, it also provides 
ticketless solutions, digital monthly parking, and frequent parker control. 
Key features include: 

• Fully integrated License Plate Recognition (LPR) for hands-free parking. 
• Full anti-passback control using soft credentials. 
• In-lane credit card processing for streamlined operations, ensuring efficiency for facilities of any size. 

Additionally, the system offers real-time online reporting, with or without local servers, giving you the flexibility to 
build a parking solution tailored to your needs. 

Hardware Features Technical Features 
Powder coated aluminum cabinet Temperature: Standard: -20°C - +70°C 

IP 65 Sunlight 10.4 in Viewable LCD Touch Screen Power: 115 and 230 VAC +/-10%, 50/60 Hz 

10.4in Touch Screen for ease of use. Load: 780 VA (at -20°C) 

P2PE Encrypted Credit Card Reader with EMV Weight: approx. 113 lb. 

Temperature rated enclosed peripheral computer Dimensions: W 13” H 57.5” D 12” 

TCP/IP interfaces Digital relay control  
with Heating/Ventilation 

 For wider temperature ranges, we can implement specialized hardware 
 tailored to meet environmental requirements. 
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