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ACG: Revolutionizing Parking
Systems with ARCS

In 2019, Access Control Group (ACG)
launched ARCS, a revolutionary parking
system designed and manufactured in a
small town in Mississippi, USA. Faced
with ongoing challenges from other
manufacturers that lacked proper support
for the U.S. market, ACG committed to
creating the most advanced and reliable
Access and Revenue Control Parking
System available.

Purpose-built for the U.S. market, ARCS
delivers exceptional performance paired
with industry-leading benefits. Its
innovative design is backed by ACG’s
dedication to quality, reliability, and
customer satisfaction.

We take pride in partnering with a trusted
network of dealers across the United
States, working collaboratively to provide
tailored solutions that meet the unique
needs of our customers. At ACG, our
commitment is clear: putting our
customers first and delivering results that
exceed expectations.

ARCS: Designed and built in the USA,
for the USA.

Access Control Group
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Our Commitment to Training and Support

At ACG, we understand that comprehensive training and reliable support are critical to the
success of any product implementation. That’s why we focus on empowering our partners and
clients with the knowledge, tools, and resources they need to maximize the potential of our
product.

Training Approach

1. Customized Training Programs:
o We tailor our training sessions to meet the specific needs of your team, whether
it’s technical, operational, or customer-facing knowledge.
o Training is delivered through multiple formats, including in-person workshops,
virtual sessions, and on-demand resources.
2. Hands-On Experience:
o Our interactive, hands-on training ensures your team gains practical experience
using the product in real-world scenarios.
3. Comprehensive Documentation:
o Participants receive detailed guides, manuals, and FAQs to reinforce learning and
provide quick reference materials for post-training.

Ongoing Support

1. Dedicated Support Team:
o Our support team is available to address questions and challenges, ensuring your
team has the confidence to succeed.
2. 24/7 Help Desk Access:
o Around-the-clock assistance is available via phone, email, or chat for critical
issues or troubleshooting.
3. Continuous Education:
o We offer regular updates, webinars, and refresher courses to keep your team
informed of product enhancements and best practices.

Your Success is Our Priority

By providing comprehensive training and ongoing support, we aim to build strong, lasting
partnerships. We’re here to ensure that your team feels confident and fully equipped to achieve
their goals with ACG.



(ARCS

Access Revenue Control Parking System (ARCS)

Overview

ARCS is a comprehensive and customizable software solution designed to streamline parking
operations. Available as both cloud-based and onsite solutions, ARCS empowers users to
manage complex permit structures and parking systems from virtually anywhere.

Key Features
Customizable Software

o Tailored to your parking needs with cloud-based or onsite deployment.
e Complete control over parkers with automated issuance or manual administrator options.

Digital Parker with License Plate Recognition

« Effortlessly manage monthly and transient parkers with advanced options like
license plate recognition (LPR), phone numbers, or QR codes.

o The ARCS system includes integrated access control software, compatible with
ELATEC readers and LPR for seamless operation.
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User Features

o Seamlessly manage entry/exit validations, phone numbers, tickets, and access control.
o Enjoy comprehensive control over all aspects of parking operations for a smoother
workflow.

Administrator Features
o Efficiently handle user accounts, and validations.

e Assign companies for validation, organize parking events.
e Track and perform detailed system audits with ease.

Fee Table List

| Add new Fee Table




Logged In User: Johnchisum Logout

Search Tickets Information
Search By: Start Date Time End Date Time
Select... | Select Start Date time | Search |
Ticket Information Result
ket Date Time Amount Paid
1 2026-11-15 14:43 = Yaz8324 1731499836878 3183489510 Monthly $0.00 No ® |0 8
2 20201115 1481 2360 1731089836877 a184158839 Monthly $000 No = |m 8
3 2024-11-15 14:12 - 2BY278 1731459836876 3183476777 Monthly $0.00 No |Z @ ‘
a 20201115 14:08 - z73334 1731099836875 P Transient $0.00 No. [FAEE)
5 2024-11-15 13: 5 754HBI 1731499836874 3184552219 Monthly $0.00 No & m
6 2024-11-15 13:40 - VHV3317 1731459836871 3186553675 Monthly $0.00 No g @
7 20001118 13:29 . Nothead 173159836870 3185600823 Monthly s000 o FHED
8 20241115 13:26 - 505HBY 1731499836869 3374994463 Monthly $0.00 No rdlio] |
s 20201115 13:18 : 2080w 1731089836858 sssass77s8 Monthly $000 No Z |08
10 20201115 1306 5 s62eTE 1731088836853 auss533914 Monthly $000 No @8
1 20281115 13:02 - sa66TH 1731455836862 3184263660 Monthly $0.00 No Z|0 8|

Secure Payment Processing

e Process credit card payments securely via NMI and Advam Payment Solutions.
e Ensure compliance with PCI standards for recurring payments and secure transactions.

Logged In User: Johnchisum Logout
Credit Card Report
2024-11-0100:00:000  EndDate  2024-11-15 23:59:59.0 | Search l print ‘
Location : Louisiana Tower
license
Phone e card
number e Number
number
; 041201 | 20261101 | TTower | iTMonthly e . . .
1728654225818 w/p s sl e || sieen || e = oy/11/2 13:50 <erenn8807 | MASTERCARD | AD00000041010 | DSEE36251CBBCCFD - 12.00 692752 o
2200101 | 20261101 | LT Towes T Monthi s
1728654225809 N NTSS162 2 2 sl oy/11/24 16:02 w2001 | Contactiess | AODD00025010801 - $1200 828317
09:11:49.768 | 16:0229.199 | EntryDeviee | CCExitlane i
w1104 | 20281104 | U MASTERCARD
1728654226001 P 81sFCY g < ower | 7 exittane s 04/11/24 1023 2531 | Contactiess | A0000000041010 = 5200 Tins 0
09:55:15.304 | 102333481 | Entry Device
My
20241108 | 20261104 | UTTower Contactless
1728654226057 w/p 27730 1T st Lane 04/11/24 1515 ) 4000000041010 - $200 os650 o
1503:59.478 | 15:1522.455 | Entry Device emy
20241105 | 20261105 | (TTower
1728654226207 NP 11666W 1T Bt Lane - 05/11/24 142 visA ADO00000031010 | 567223548025CF51 - $6.00 004315 00
18:42:17.602 | Entry Device
0281105 | U T Monthi MASTERCARD
1728654226070 P somz639 5 S ) = 05/11/24 16:37 wnnn0847 | Contactless | A0000000031010 - $12.00 00566y 02
16:37:25.39 | EntryDevice | CCExitLane
ey
20241205 | 20261105 | (TTower | iTMonthly Contactless
1728654226168 NP 463GUF 05/11/24 1726 AD000000041010 - $12.00 03268 o
100206035 | 17:25:1197 | EntryDevice | CCExtiane My
20241105 | 20261105 | LTTower
1728654226232 P 204235 {7 it Lane - 05/11/28 2001 o visa AD000000031010 |  EBSBAFBTCEAOF4AD - $200 036280 a
2013:00671 | 20:40:37.917 | Entry Device
20244105 | 20261105 | UTower | T Monthly
1728654226231 | 2543834260 NotRead : - d 2 05/11/24 2049 s 1008 AMEX AD00000025010801 | 0BO£5SEFOBABTESE - 400 862133




Flexible Parking Options

o Choose between ticketed or ticketless systems for easy revenue management.
o Enable payments through tickets, QR codes, or phone numbers, with license plates
recorded at entry.

Logged In User:
Department Cardholder Summary
All Department
Select Department " it Mereting [ search | [ erint |
DP ALLIED
DP ANDY B
s Yoot e
DP COMMUNITY FOUNDATION
Name License Plate Phone Number
Ashley Crook 152EZH 3185508932
(Carla Burgos DV49337 3182101553
Garrett Johnson 530AVS 3183441975
Heather Crossman 461DBA 7073939291
Kate Pedrotty WYF485 3189189809
Kristi Gustavson WPX799 5046153600
Liz Laborde 302EFP 3185640875
Paige Carlisle 656DNA 3182302550
Sl?phahie Thornton 537GEX 3183472491
DP SOCIAL SECURITY
Name License Plate Phone Number
Aaliyah Phillips 495CU2 3185537830
Audley Jackson BRB700 3185171342
Chris Pulliam Y418764 3184266712
Cynthia Harris 993AXD 3188345073
Danyelle Sykes JNN1905 2142413252

QR Code Ticketing

o Utilize QR codes for robust revenue control with printed tickets.
e Include license plates on tickets for precise identification.

Web-Validations

o Provide validation options via a mobile-optimized website.
e Offer online validation directly through the ARCS platform.




Offers Pay on Entry, Pay on Exit, and Pay on Foot stations for hassle-free payment and
smooth exit.

e Designed with seamless integration of license plate recognition, QR codes, and phone

number stations for efficient entry and exit management.

ARCS Advantage

Our system delivers an unparalleled range of features and customizable options, offering unmatched
flexibility to meet the unique demands of diverse parking management needs. With ARCS, you can tailor
every aspect of your parking operations for maximum efficiency and effectiveness.

Device Status




Vehicle Count System

Lot Counts information
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Gate Controls

LT Entry Pl Gate \ Count Relay

”
1 Pulse Open

”
1 Lock Open

1 = Gate Close

ﬁ" Gate Lock

Toucn
o Enable Screen Button
o

Disable Screen Button

CASH REGISTER

Run Last Tag: NotRead

START CASH

SCAN TICKET

SEARCH PHONE NUMBER

SEARCH TICKET NUMBER

SEARCH LICENSE PLATE

LOST TICKET

APPLY DISCOUNT

END OF SHIFT REPORT

END OF DAY REPORT

TICKET/PHONE NUMBER :

START DATE TIME :

END DATE TIME :
LOT/LANE NAME :
LICENSE PLATE NUMBER :
ORIGINAL CHARGE :

VALIDATION :

AMOUNT OWED :

CASH AMOUNT RECEIVED :
AMOUNT PAID :
CHANGE DUE :

Logged In: jchisum

SEARCH RECEIPT

LOG OUT

PAY WITH CASH




Logged In User: Saunakpandit

Receipt List
Seorch Receipt By: Dte Time From Date Time To:
Entry Date Time v Click icon to pick date tir & & | Search
Ticket Numbes Lot Name Lane Name Phone Term Transaction Card Num Ccard Type Amount Owed Amount Auth Code tatus Action
1731592738262 T Garage Lot ITExitiene | 6019399295 | 20241114 11:4727.377 | 202411-1411:48:55.765 | ****2065 ssesrrreseregeg visa 10 100 317889 APPROVED a8
1730844692773 LT Garage Lot1 AT Exit Lane 6013312787 2024-11-13 13:51:58.0 2024-11-1411:48:05.182 *E232065 e s - VisA 13.0 13.00 B372AE APPROVED ‘ B ‘
1731552738259 (T Garage Lot1 Textiane | 7692080318 | 20241114 10:58:58728 | 2024-111411:00:16329 | *+***2065 ¥¥sistseasesinG visa 10 100 687004 APPROVED 18|
1731592738257 LT Garage Lotl LT Exit Lane 6014210644 2024-11-14 10:55:25.84 2024-11-1410:57:03.371 02065 EETASRSORINS VIsA 10 100 276236 APPROVED ‘ B ‘
1731532738256 LT Garage Lot1 LT Exit Lane 6014210644 2024-11-14 10:53:59.693 2024-11-1410:54:19.943 *=222065 SEEFEEEST Rt RIeE VISA 10 100 66F7CF APPROVED ‘ B ‘
1731592738255 (T Garage Lot1 Texitiane | 6014210644 | 2026-11-1409:03:50995 | 2024-11-1408:45:37.453 | *=*-2065 sesereneannegiin visa 10 100 282687 APPROVED 18|
1731592738254 T Garage Lot TExtlane | 6014210644 | 2024-11-1409:1814569 | 202411-1409:19:17.78 | ****2065 sssssunseanyych visa 10 100 40FESF APPROVED a8
1731592738253 T Garage Lot1 ITExitlane | 7692080318 | 2024-11-1409:1228455 | 2024-11-1408:17:14.478 | ****2065 sssseeteniigng visa 10 100 28aEFF APPROVED =3
1731592728251 (T Garage Lot Texitlene | 7692080318 | 2026-111408:3525271 | 202411-1408:37:3879 | **vv208s serssrerarergcg visa 10 100 287310 APPROVED 8
1731592738250 T Garage Lot ITExitlone | 6014210644 | 2024-111408:3334285 | 2024-11-1408:34:19.366 visa 10 100 0cB801 APPROVED =3
1730844692765 T Garage Lot1 1T Exit Lane 7692080318 | 2024-11.1312:05:40961 | 202411-1808:03:46.352 | ****2065 ssssrrsensigagg visa 130 1300 420906 APPROVED =3
1731592738249 LT Garage Lotl LT Exit Lane 6014210644 2024-11-14 08:01:27.286 **222065 S382I3EIIITGIGE VISA 1.0 1.00 5D94A2 APPROVED ‘ B ‘ [}
—_— — — — A=A

Alarm Report -
s lNicket
Cash Report

Cardholders Access Report

Counts Report | Find Ticket
redit Card Report

Daily Cashier Report

Detail Operational Report

Lane Report

Lost Ticket Report

Operational Report

Phone Ticket LPR Report
Revenue Report
Discount Report
Validated Tickets
“Validation Report
Voucher Report

Device Report

Start DateTime

t Datetirr

Expiry DateTime

xpirat

Add Parking Location

Sawve Ticket Back To Ticket Page

Logged In User Saunakpandit

Logout

Voucher Detail

Create New Voucher | Print page

Voucher

Start Date Time  Sclect Start Date (me End Date Time Search

[ —— Applicd Lot Endpaterime Ticket Number
Test Man 1T Garage Lot1 2021-07-1911:00 2024-09-30 11:00 1721106512155 012223333 AGL1so $36.00 Expired saunakpandit [Al-AE=)

ACG Office Vocher 7 Garage Lot 202408011757 2020.08:31 2300 722532892808 so1s3sssss Futssy ss00 Bxired saunakpandit =z |m[e
Mz o o Garsge tora 20280807 1325 20250507 2500 e [— resso 519500 vat sk o8




Coming Soon: ARCS MOBILE.

"Mobile Parking Web — Transform your parking operations with a versatile, user-friendly
solution designed for parking garages, opening gates, parking lots, and beyond. Enable seamless
access control, pay-by-phone convenience, and ticket payment options — all in one platform.
Simplify operations and enhance customer satisfaction with this all-in-one mobile solution!"

ARCS
ARCS PARKING LOCATIONS

KENTUCKY
Nashville

nnnnnnnn TENNESSEE

SSSSSS Chaﬁe
. R
’ M1 SWpI 2 WCARO
3 v ALABAMA
b i GEORGIA

11111

{ vours
San Antonio Housteh

Select Site Name:

‘ Lousiana Tower V‘

Select Entry or Exit Type:
Exit - DP101LOT vl

=** Scan QR Code On Exit Kiosk =™~

Scanned QR Code (Exit Device):

Technology

e Built on advanced Microsoft technologies and Linux technologies.
e Leveraging Java, Raspberry Pi devices, and SSAE Type II (SAS 70) compliant data
centers for enhanced security and reliability.

Contact Us at: Access Control Group
Address: 125 Paul Truitt Lane, Pearl, MS 39208
Phone: 601-939-9295

10



(ARCS

Automated Revenue Control System

Powered by ACG

Access Revenue Control
System
Designed Your Way!

LPR, Access Card, Ticketless, Ticket, QR Code, Access Parking System!
ENTRANCE/EXIT/CC PAY STATION

User Interface

The ARCS Parking Stations are designed to enhance the
customer experience by offering intuitive and flexible
options for parking access. Customers can easily use
tickets, access devices, QR codes, phone numbers, or
mobile apps for seamless entry and exit.

Equipped with a high-brightness LCD display, the parking
control station ensures effortless navigation for daily visitors.
Users can gain access via tickets, phone numbers, access
cards, or QR codes with minimal hassle.

The station's larger illuminated screen, combined with
integrated intercom support, provides a complete entry and
exit solution. This combination ensures effective customer
guidance and support, making it ideal for a wide range of
facilities.

Parking Station Features
The Parking Station is designed to enhance parker interaction with a prominently placed touchscreen, allowing access
via phone number, ticket, access card, or QR code. While retaining the option for ticketed access, it also provides
ticketless solutions, digital monthly parking, and frequent parker control.
Key features include:

o Fully integrated License Plate Recognition (LPR) for hands-free parking.

o Full anti-passback control using soft credentials.

o In-lane credit card processing for streamlined operations, ensuring efficiency for facilities of any size.
Additionally, the system offers real-time online reporting, with or without local servers, giving you the flexibility to
build a parking solution tailored to your needs.

Hardware Features Technical Features
Powder coated aluminum cabinet Temperature: Standard: -20°C - +70°C

IP 65 Sunlight 10.4 in Viewable LCD Touch Screen Power: 115 and 230 VAC +/-10%, 50/60 Hz

10.4in Touch Screen for ease of use. Load: 780 VA (at -20°C)
P2PE Encrypted Credit Card Reader with EMV Weight: approx. 113 Ib.
Temperature rated enclosed peripheral computer Dimensions: W 13” H 57.5” D 12"

For wider temperature ranges, we can implement specialized hardware
tailored to meet environmental requirements.

TCP/IP interfaces Digital relay control
with Heating/Ventilation
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